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As previously announced, the successful transition of the 996 as the standard trim for Von Duprin 98/99 
devices has paved the way to the discontinuation of the 991/992/994 trims. With this, please take 
special note of the following and update your price books/catalogs accordingly: 

 
A. 991, 992, 994 Trims: 

1. While we estimate that the inventory will take us through July 1, 2010, these trims will 
be available only while supplies last.  

2. Upon depletion of inventory, customers with these trim orders will be notified and asked 
to convert to 996 trims.  

3. Repair and replacement of products will be handled according to Von Duprin warranty 
terms and conditions. 

 
B.  New available options for 996 trims: 

1. Request to Exit RX996. For use with 98/99 rim, mortise, surface and concealed 
devices. Specify RX prefix and applicable list add will apply. 

2. Door Thickness Application extended from 1-3/4” to 3-3/4”. This option will continue to 
be processed as special order but steps are being undertaken to make it standard. 

3. Knob Design (K, K-DT, K-BE, K-NL). Pricing will remain the same as the 991 trims. 
4. Specials previously available to the discontinued trims will be evaluated as they are 

requested. 
 
 
Key Contacts 
Please contact your local sales rep or customer service representative at 800-266-4456 for more 
information. For technical support, please call 888-371-7331.  


